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CONTEXT HIGHLIGHTS AND FACTS SETTING THE STAGE ACHIEVING RESULTS TOGETHER DATA

This is Atea's Corporate Social Responsibility (CSR) report. The fourth in an annual series, it identifies
the sustainability and responsible business-development initiatives our company undertook throughout
2019. In addition to presenting various initiatives, the report also describes the impact of Atea's operations
on society and the environment. The report should give a fair and just presentation of the business.
The report also shows how we look at the complete value chain in our operation, including how social,
ethical and environmental risks are managed.

Our CSRreport covers the entire Atea Group. All data and activities reported occurred between January 1,
2019 and December 31, 2019, unless stated otherwise. Atea reports according to GRI Standards,
Level Core and the criteria as set by UN Global Compact. In addition, we have also integrated the
Sustainable Development Goals (SDGs) in this report.
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Letter from the CEO

Turning ideas and commitments into action by leveraging the power
of IT, that's what we do at Atea. Our vision is to be the place to
be and our dream for sustainable development is no exception.
In addition to it being a vital part of what it means to be a good
corporate citizen, Atea embraces global-scale sustainability
because it helps put society on a necessary path today for a
better world tomorrow.

Humanity’s story has always been one about technology. It's the
tool we use the most to solve complicated problems. That's why
IT today is front-and-center in how we tackle society’s biggest
challenges. From finding more responsible ways to manage our
planet's finite resources or creating a more inclusive diverse
workforce, we look to technology to help us continue to grow, while
advocating for an ethical way of doing business.

In this year's Corporate Social Responsibility report, you'll read
about Atea’s ongoing work in achieving our vision. In 2019,
Atea posted another year of major growth matched by steady,
transformative change. We have a responsibility to care for one
another in the societies we build together. And here at Atea, we
act on that responsibility by finding creative IT solutions that help

innovate in a wide range of areas, including healthcare, education
and economic development, both domestically and abroad.

This year, | am looking forward to participating in the launch of
Atea’s Strategic Visionary 2030 Plan on Sustainability. This is a new
initiative and is the next step forward in our ten-year plan. | will be
personally involved in this launch during 2020. Also of note, we are
all proud that in 2019, Atea maintained its gold ranking by EcoVadis
— putting us in the top 1 % of 55,000 companies.

Appropriate business conduct remains paramount at Atea. During
2019, we upgraded our Code of Conduct, which reinforced our
company values and the expectations we have of our employees
in how they carry out their work. I'm also pleased to note that
additional subsidiaries within the Atea group have fulfilled the
ISO 37001 certification of anti-bribery. All regions will have this
important certification in place by end 2020.

Transformative change happens step by step in the daily choices
we make. Together, we at Atea, achieve this by finding bold new
ways to build the future with IT.

Steinar
Sensteby

CEO, Atea ASA

Steinar Sonsteby joined Atea in 1997 and was
managing director of Atea in Norway in 1997- 2000
and for Atea in Sweden in 2000 - 2002. After moving
back to Norway Sensteby was CEO of Atea in Norway
until 2012 when he became Executive Senior Vice
President of Atea ASA. In January of 2014 Sensteby
was appointed CEO of Atea ASA. Before joining Atea
he was the CEO of Skrivervik Data AS.

Steinar Sensteby holds a degree in Mechanical
Design from Oslo College of Engineering and a
Bachelor of Science in Mechanical Engineering
from University of Utah (USA). He also has a finance
degree from Norwegian School of Management (BI)
and for Training in Management and Human relations
from Dale Carnegie Institute.
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About Atea

Ateais the leading supplier of IT infrastructure and system integration in the Nordic and Baltic regions.
We deliver IT products from leading vendors and help our customers with specialist competencies
within IT infrastructure services.

Since 2010, Atea has been a reporting member of the UN'’s Global Compact Initiative. As part of that
work, we support and uphold the eight Core Conventions of International Labor Organization, the
UN Guiding Principles on Business and Human Rights, and the guidelines of the OECD. Atea's Code
of Conduct is aligned with the Global Compact's Code of Conduct. Atea is also a member of the
Responsible Business Alliance.

With more than 7,500 employees located in 85 cities in seven European countries — Norway, Sweden,
Finland, Denmark, Lithuania, Latvia and Estonia — Atea combines a unique breadth of competence in
IT infrastructure with a powerful local presence in each market we serve. In 2019, Atea had revenue
of 36.7 billion (NOK). We are listed on the Oslo Stock Exchange (ticker: ATEA) and submit all reports
as required under the Norwegian Accounting Act.

.8
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A message from

Atea’s Director of Corporate Responsibility

Here at Atea today, we are ushering in a new decade for sustainability — one
where promises are transformed into action. From customers to citizens, and
from shareholders to business partners: all want to see meaningful results in terms

of corporate social responsibility happen.

Atea is well positioned to meet those challenges in this
transformative decade. Entering 2020, we maintained the
EcoVadis’s top 1 % ranking from among 55,000 organizations
globally. We where recently recognized as industry leader in our
B2B sector according to Sustainable Brand Index and we also
received the Social Impact Partner of the Year Award from Cisco.
In addition to this, Atea is ranked high among new university
graduates as company of interest.

These achievements happen because we consistently find ways
to act on our promises in the area of sustainability. That includes
our GolTLoop reuse-and-recycling service. We also actively seek
solutions with IT that help transform society. That includes our work
with partners in creating new innovations in the Nordic seafood

industry. Both of these success stories are among several
showcases in this report.

This year, we will be announcing our visionary ten-year plan,
providing Atea guidance on corporate responsibility. It will define
our focus areas, KPIs and overall targets. That will be reflected
in next year's report, which will feature a new structure consistent
with those goals.

I'm proud of our achievements and equally optimistic about the
future. Please enjoy reading this year's CSR and see for yourself
how today’s technology plays a powerful role in building a better
future: one that's good for the planet and good for all people.

Andreas Antonsen
Director of Corporate Responsibility, Atea ASA,
and Acting Head of Sustainability, Atea Denmark

Andreas joined Atea Sweden AB in 2012 as Head
of Quality and Environment. He holds MSc and
BSc degrees from Lulea University of Technology.
In addition to his role as Atea’s Director of Corporate
Responsibility, he became Acting Head of Sustaina-
bility in Atea Denmark in December 2019.
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1 00%

of Atea’s core business is
1SO 14001 certified

'21 %

CO, emissions per FTE since 2018
(see our Carbon Footprint Report for details)

ALL

of our employees have undertaken
training for compliance with our
Code of Conduct as per November 1th 2019

YES

UN Global Compact Signatory
(since 2010)

3,900+

tons of CO, have been
climate offset

93 %

of supply chain is monitored
by Atea for compliance

450,970

units reused/recycled using
Atea’s golTloop operation

6

identified SDGs where our
business has the greatest impact

1 00%

of all new manufacturing
suppliers screened using social
and environmental criteria

90/50

Gender distribution of Atea’s
Board of Directors (female/male)

Highlights

In brief, here are Atea’s Corporate Social Responsibility
achievements for 2019:

Earned a third-time gold rating from EcoVadis for corporate social responsibility: maintaining
Atea’s top 1% ranking among all suppliers evaluated under a platform used by more than 55,000
organizations today.

Awarded the Social Impact Partner of the Year Award by Cisco during the Global Partner Summit.

Earned a Sustainability Index Award by the Institute for Corporate Sustainability and Responsibility
and accepted the award during Responsible Business Week 2019.

Certified as a Nasdaq ESG Transparency Partner during 2019.
Granted Prime Status by Oekom Research, one of the world's leading rating agencies in the field
of sustainable investment. This is awarded only to companies that meet specific minimum requirements

in corporate ratings and achieve the best ESG scores among their peers.

Successfully completed the audit for ISO 37001 anti-bribery management system in Atea’s
operations in Sweden and in the Baltics.

Organized and hosted the 2019 Atea Sustainability Focus Forum and examined how IT in the
Nordic Region can help solve global sustainability issues.

New record for our GolTloop operation: 450,970 units reused or recycled during 2019 —
up 11% from 2018.
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Summarizing the decade

Certified Nasdaq ESG Partner (2019) @)

Awarded EcoVadis Gold (2017-2019) (@) o o
Industry Leader B2B (2018) (@)

Awarded “Excellent Sustainble Supplier” by the Swedish Competition Authority (2015) ‘ . Awarded the Green Role Model of the Year (2016)

All core business certified against

Awarded the CERO Climate Prize (2014) . ISO 14001:2015 (2016)

Industry Leader for Children’s Rights (2016) .

2010 2019

Launched Atea Sustainability Focus (2017) .

Joined the UN Global Compact Norway Network (2018) .

' Joined the UN Global Compact (2010) . Joined Responsible Business Alliance (2016)
First visit’s to mines in DRC and factories in China (2015) ‘ ‘ Joined the Responsible Minerals Initiative (2017)
Conflict Minerals Awareness Campaign (2014) . . Delegate at the OECD Minerals Forum (Since 2017)

First annual sustainability report (according to GRI, since 2015-) .
. Game of Phones Recycling Initiative (2017)

@ Launched the 100% Club (2018)

Started with Annual Carbon Footprint Report according to GHG (since 2007)
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Dialogue with stakeholders

At Atea, we create ideal conditions for understanding growth.
We do this by engaging in continuous dialogue with our
stakeholders in the IT sector. By sharing experiences and
setting priorities in the area of corporate social responsibility,
we set the stage for an inclusive, continuous process for growth
and learning.

A key part of the feedback we receive from customers and stake-
holders comes to us through Atea Sustainability Focus (ASF),
which was first launched in 2017. It gives our Nordic IT buyers
a platform to talk about the sustainability efforts they want to
see from the IT industry. ASF consolidates the most urgent
demands of our buyers. Recommendations are put forward by a
board of sustainability and digitization leaders.

Atea Sustainability Focus (ASF) in brief

We also receive valuable feedback through customer meetings,
partner dialogue, employee- and customer-satisfaction surveys,
as well as at company events, job fairs, joint audits and on
social media.

Collaborative solutions create lasting results. That's why we
connect with our industry peers, along with the UN Global
Compact Nordic Network and through our membership with the
Responsible Business Alliance (RBA). We also base our work on
international frameworks, such as the UN Global Compact,
the UN Guiding Principles on Business and Human Rights,
ISO 26000 and the UN Sustainable Development Goals.

The global IT industry considers Nordic buyers to be the most progressive and ambitious in their sustainability requirements.

Recognizing this, Atea Sustainability Focus (ASF) was launched in 2017 as a platform for Nordic IT buyers to vocalize the

sustainability efforts they wanted from the IT industry and why. ASF consolidates buyers demands into the single most urgent

priority for the IT industry to address. Recommendations are put forward by a board of sustainability and digitization leaders.

Atea stake-
holders

Ranked/prioritized
sustainability issues

Customers

Employees

Suppliers

Investors

Citizens

Media

NGOs

Child labor

Forced labor

Health and safety

Transparency beyond first tier

Circular thinking across the value chain

Child labor
Anti-corruption
Health and safety

IT solutions that contribute to
sustainable development

Low-carbon travel
Reuse and recycling of IT products

Sustainable sourcing
Child labor
Forced labor

Sustainable sourcing
Child labor

Social engagement
Governance

Data security
Climate action

Hazardous substances
Sustainable sourcing
Child labor

Sustainable sourcing
Forced labor
Freedom of association

Forced labor
Health and safety

Sustainable sourcing
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Engaging our Materiality Assessment

Setting priorities is at the heart of building a better future. Thus, Atea’s Materiality Assessment helps
the company set priorities for building a sustainable future. It is a systems-based method that helps
organizations identify, prioritize and validate their most significant sustainability impacts, risks and
opportunities.

The Materiality Assessment defines Atea’s vision: providing context for reporting on progress in
meeting our goals.

As a result of conducting our Materiality Assessment regularly, Atea gains ability to set targets and
address risks from an environmental, social and economic perspective.

Our most recent Materiality Assessment was conducted in 2018. A new one will be completed in 2020.
As an outcome of extensive consultations with our stakeholders, Atea's Materiality Assessment

is presented on the following page as a decision-making matrix in which sustainability topics are
grouped into four categories:

ADDRESS AND
ACTIVELY ADDRESS ASSESS AND ENGAGE WHEN
AND ENGAGE ENGAGE APPROPRIATE ASSESS

While these are
high-impact topics
for Atea, we will
address these on an
as-required basis.

Topics included in Atea’s
strategic sustainability
agenda. These are
measured and
followed-up on regularly.

Topics identified as
important by Atea's
stakeholders. We will
engage and respond to
these where possible.

Topics that are not
material to Atea today.
These will be assessed
since their importance
might surface in the
future.

Our most recent findings

Our most recent findings (published in 2018) were based on our previous Materiality Assessment
conducted in 2016, along with stakeholder feedback received from our customer survey in subsequent
years.

Feedback and outcomes

We found additional sustainability issues that were emphasized by customers, employees and investors.
The topics we found to be increasingly significant were: (1) ensuring appropriate life-cycle management
of IT equipment; and (2) diversity and equal opportunity for Atea employees.

With respect to the first topic, life-cycle management was flagged as the most pressing issue by our
customers across Nordic countries in our online customer dialogue. Electronic waste has become
a global problem and one that's growing exponentially, due to increasing demand for IT equipment.
Therefore, we see an enormous opportunity for us to become industry leaders in integrating
refurbishment, recycling and sustainable design into IT equipment.

Diversity, inclusivity and gender equality are also increasingly important strategic priorities for Atea.
We want to see these reflected in the societies where we operate.

Supporting a strategic agenda

The regularly conducted materiality analysis provides insights on Atea’s future strategic agenda.

Overall, the identified areas in the materiality analysis are important to the organization and are the
areas where Atea have the greatest opportunity to make a difference.

Analysis in this area is also essential for conducting risk management. Risks associated with our
material sustainability topics are managed within Atea's risk management plan.
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HIGH
A

Assess and engage

13)
(17

Actively address and engage

4]

© o
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o

Interest to stakeholders

o

e}
© o

(1)
12)

o
Py 3
© 6

Assess

Address and engage when appropriate

»

LOW

. Own operations

1. Energy use reduction within
Atea’s own operations

2. Minimization of transport
to reduce the environmental
impacts of product distribution
and employee travel

3. Reduction of greenhouse
gas emissions within Atea’s
own operations

4. Anti-corruption and anti-bribery
within Atea’s own operations

5. Mitigation of anti-competitive
behaviour within Atea’s
own operations

6. Social engagement and
CSRinitiatives

Importance to Atea

Product and
service offering

. Employee

. Our employees

7. Employee benefits and 1.
terms of employment within
Atea’s own operations 12.

8. Healthy and safe working
environments for Atea 13.
employees

9. Training, education and career 14.
opportunities for Atea employees

10. Diversity and equal 16.

opportunity for Atea employees

. Supply chain

. Own operation

. Own supply chain

Energy use reduction in Atea's
supply chain

Water use reduction in Atea's
supply chain

Health and safe working
environments at Atea's suppliers
Ensuring no child labor is used

in Atea’s supply chain

Ensuring no forced or compulsory
labor is used in Atea’s supply chain

. Freedom of association and

collective bargaining in Atea’s
supply chain

. Minimization of hazardous

substances and chemicals
in products

. Reduction of greenhouse gas

emissions in Atea’s supply chain

. Reduction of water and air

emissions in Atea’s supply chain

. Ensuring sustainable sourcing of

tantalum, tungsten, tin and gold
(so-called conflict minerals) from
high risk human rights problem
areas, including for example the
Democratic Republic of Congo

HIGH

Products and service offering

21. Customer privacy, ensuring
data security, e.g., on Atea
servers is never breached
Managing risks of
technology disruptions
Product energy use during
the user phase

28,

23.

24. Ensuring appropriate life cycle

management of IT equipment
25. IT solutions that contribute
to sustainable development

14
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Action based on internationally recognized goals

How Atea’s goals relate to the UN Sustainable Development Goals
The 2030 Agenda for Sustainable Development was established by the United Nations in 2015 as a plan of action for people, planet and

prosperity and is a commitment to achieve sustainable development globally.

As a part of the 2030 Agenda, seventeen Sustainable Development Goals (SDGs) to end poverty, fight inequality and injustice, and protect
the planet were developed. The seventeen SDGs and the underlying 169 targets have been adopted by all UN member states. Read more

at 17goals.org.

From the SDGs, six have been identified that best correspond with Atea's business. Our choice of SDGs is based on an assessment of the
underlying targets for each SDG and their link to our identified material topics.

GENDER
EQUALITY

Achieve gender
equality and
empower women
and girls.

DEGENT WORK AND
ECONOMIC GROWTH

o

Promote sustained,
inclusive and
sustainable
economic growth,
full and productive
employment and
decent work for all.

INDUSTRY, INNOVATION
ANDINFRASTRUCTURE

o

Build resilient
infrastructure,
promote inclusive
and sustainable
industrialization
and foster
innovation.

1 RESPONSIBLE
GONSUMPTION
ANDPRODUCTION

O

Ensure sustainable

consumption
and production
patterns.

1 CLIMATE
ACTION

&

Take urgent

action to combat
climate change
and its impacts.

1 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

y,

Promote peaceful

and inclusive societies
for sustainable
development,

provide access to
justice for all and

build effective,
accountable and
inclusive institutions
at all levels.

15
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How Atea’s SDG-focused activities are organized

In the following sections of this report, we showcase how Atea’s ongoing corporate sustainability and
responsibility efforts in 2019 are organized by each of the UN's six Sustainable Development Goals.

Our work is grouped into the following areas: Society, People, Responsible Sourcing, Environment and Ethics.

Each of these is addressed in more detail the next section of this report, entitled “Achieving Results Together.”

GENDER 'DECENT WORK AND ESPONSIB 13 CLIMATE 16 PEACE, JUSTICE
EQUALITY. ECONOMIC GROWTH JINFRASTRUCTURE ACTION GIHSDIISI{I%I%‘I?S

@' SDG5: M SDG 8: SDG 12: &> G ¥ G

DECENT WORK & SOCIETY RESPONSIBLE ENVIRONMENT = ETHICS
ECONOMIC GROWTH

PEOPLE
SOURCING

Ensuring a healthy, fair workplace  Eradicating forced labor, protecting ~ Takingresponsibilityto care forone  Ensuring responsible sourcing of IT  Promoting a more circulareconomy  Setting and enforcing appropriate
that creates good opportunities  labor rights for all workers and  another in the societies we build ~ components while strengthening  and working with suppliers on  rules of behavior foremployees and

for all. providing full and productive together—at home and abroad. efforts to control our supply chain.  joint strategies to reduce our suppliers, along with a reporting
employment for all women and CO, footprint. mechanism.
men, and equal pay for work of
equal value.
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CONTEXT HIGHLIGHTS AND FACTS

SETTING THE STAGE ACHIEVING RESULTS TOGETHER DATA

Society | People | Environment | Responsible Sourcing | Ethics

Society

People

Environment
Responsible sourcing

Ethics & Governance

23
29
38
45
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Society | People | Environment | Responsible Sourcing | Ethics

Society

Thanks to technology today, a connected world is able to lift millions
out of poverty. It can empower disadvantaged citizens in every
part of the world with a sense of identity, giving them a newfound
ability to participate fully in the global economy. It can bring hope.
It changes how we interact, learn, travel and live our lives. And it
closes large geographical distances so people no longer have to
travel far just out of necessity.

Atea is well positioned to be a driver of change, because we
can provide the necessary infrastructure to countries worldwide
— and do so in a sustainable way. Much like the way we have been
providing solutions throughout Nordic countries for many years.

We work with our customers and partners to help them make
more sustainable choices and advocate for ways that we can use
technology in an efficient, greener way.

As a digital integrator, Atea touches all fields of society and all
businesses. That includes leveraging blockchains to improve
Nordic fisheries, using IT to boost the quality of healthcare for
seniors in Sweden, and elevate civic participation in Ghana.

19

INDUSTRY, INNOVATION
ANDINFRASTRUCTURE

£
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Society | People | Environment | Responsible Sourcing | Ethics

Smarter, safer sustainable Nordic fisheries
Blockchain technology can be used in unexpected ways while helping to promote

ecosystem sustainability, greater food safety and deeper brand trust. That's what
Ateais demonstrating through a series of five innovative projects in Norway — with an
additional one coming soon to Sweden.

Developed in partnership with IBM Food Trust, Atea is helping the Nordic seafood
industry to better manage their fish stocks and deliver timely product information to
consumers.

The power of blockchain networks is instrumental here: leveraging its open, distributed
ledger to reliably record transactions, eliminate bottlenecks and deliver consumer
information. Atea Norway's Trond Henriksen (Manager of Aquaculture) explains: “Those
secure transactions you get from using blockchains aren't just limited to money. You
can also use it to track a process. And that's what we are doing here with the fishery.”

It means that fish species caught in this region can be traced back to their point of
origin, which provides a better understanding of how this changing industry affects
fish aquaculture. “But it also shows us the CO, imprint that each fishery makes on the
ecosystem,” adds Henriksen.

The benefits don't end there. The application of blockchain technology here can also
show variables in the production process, and that has important consumer applications.
As a result, a QR code on a fish purchased at the grocery store can be scanned
by a consumer. Instantly they gain a wealth of information on the source of that
product, the health of the stock it came from, as well as details on food safety and
regulatory compliance.
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Society | People | Environment | Responsible Sourcing | Ethics

Citizen identification digitalized in Ghana
Stronger societies are made possible when all citizens are accounted for and
empowered to fully participate in the world economy. That's historically been a

significant challenge in the Republic of Ghana, where a significant majority of its
population does not possess formal government identification. That challenge fuels

economic hardship. It prevents citizens from gaining access to government services,
limits their participation in democratic elections, and contributes to the unequal

distribution of national wealth.

Ghana's National Identification project was designed to solve this problem.

As Africa’s largest digitization project, it entails implementing an identity management
system that will promote equal access to physical and digital services, social inclusion
and economic development.

In 2019, Atea became a subcontracting partner in this project.

As a result, more than 4,500 identification kits are being sent to this West African
country so that its citizens can be issued an all-new Ghana Card. Nils Lowe Larsen,

Atea Denmark’s Senior Sales Manager (NGO) explains: “Each kit is like a small office.
ltincludes a registration and card-issuing station, as well as hardware infrastructure.”

The outcome of the Ghana Card will mean cost savings, thanks to the elimination of
other identity-capture systems, while delivering many services in an all-in-one solution.
It has the capacity to hold up to 14 applets including — but not limited to — a payment
platform, driver’s license, national health insurance and passport.

“This is really a socio-economic inclusion project,” says Lowe Larsen. “Helping people
in Ghana to become fully part of the global economy means higher standards of living,
better access to services and a more sustainable future.”
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Society | People | Environment | Responsible Sourcing | Ethics

Better healthcare for elderly citizens in Sweden

A responsible, caring society continually seeks to find better ways to provide
quality health care to its citizens — especially elderly members of society and those in
long-term care.

Through digitization, IT can serve as a powerful outreach tool, enabling vulnerable
people to feel better connected and stay healthier.

As Patrick Nylander, Atea Sweden’s Operations Developer explains, by leveraging
technology Atea helps elderly citizens live better lives today in the Nordic region. He
cites three examples where the company is engaged in innovative work in this area.

First, digital-driven assistants built into smart speakers provide daily in-house support
to seniors. It helps remind them of important appointments including when to take
medications. “It also has a 3D avatar built in, so that people can chat interactively with
it and that has important potential in the area of elder care,” says Nylander.

Second, Atea is involved in the development and delivery of “Lilly:” a digital pet for
seniors. Designed as a life-like cat, Lilly serves as a much-needed companion for
seniors who are afflicted with dementia. Third, Atea partners on the development of
GPS-enabled security systems that can detect accidental falls and be paired with a
smart speaker in a home.

“With all of these solutions, there's less travel involved. It means faster, better care
because one-on-one human resources can be better focused on specific areas where
that level of care is essential.”

At Atea, we continually seek new IT products and services that boost society’s ability
to care for people and for our planet. That means finding ways to extend the lifecycle
of equipment through our own recycling process. This is covered in more detail in the
“Environment” and “Responsible Sourcing” sections of this report.

ATEA CORPORATE SUSTAINABILITY REPORT 2019



People

GENDER
EQUALITY

At Atea, we provide healthy, safe conditions in the workplace.
And we give everyone an equal opportunity to succeed and thrive
within our corporate culture. Every day, we aim to meet national and
international labor laws in every country where we operate.

We also promote greater empowerment, gender parity, inclusion
and wellness in all our people.
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Promoting good health, ensuring safety

At Atea, we encourage our employees to participate in activities
related to health and wellbeing. We believe that all people have
the right to a healthy and safe workplace. Therefore, we ensure
that working conditions within our organization meet or exceed
legal requirements in every country in which we operate. We also
comply with the conventions of the UN Global Compact and the
International Labor Organization. Hazards are identified and
monitored to prevent accidents and occupational illness.
Workplace guidelines are monitored to ensure a healthy, safe
environment. In addition, the company provides a range of healthy
lunch choices for its employees in its largest offices. It also
encourages participation in athletics through Atea-sponsored
sporting events.

Taking action on diversity and inclusion

Promoting diversity, inclusion and gender equality in the workplace:
these are core values at Atea. Our employees are respected and
valued for their skills and abilities — no matter their gender,
nationality, religion, age or physical mobility.

A diverse workforce is one that reflects the society in which it
operates. The closer we get to achieving diversity, the better
we serve our clients. To that end, Atea is proudly attracting new,
talented people who may not have previously considered a
careerin IT.
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Atea also strives to prevent workplace discrimination. Our efforts
are consistent with the prescriptions of the Anti-Discrimination
Act. Atea’s management promotes equality of opportunity for
all employees and our company. Atea has zero tolerance for
discrimination and sexual harassments in the workplace.

Atea believes that all people — regardless of gender identity —
are equal to one another. We have a responsibility to ensure that
all have an equal opportunity to work hard and have a rewarding
career. This includes initiatives that encourage more women in the
IT field at all levels, which is an ongoing challenge in this sector.

While the percentage of female employees within Atea is
consistent with the industry, we strive to build a higher bar for
measuring progress. Atea believes diversity is good for productivity
and women are a growing portion of the global talent pool.
We seek to recruit women at all levels and promote activities that
ensure they remain and thrive with Atea.

Atea Sweden, forinstance, aims to have atleast one female candidate
in every manager-recruitment process. Atea Norway has created
‘Atea Women" campaign/forum, in which the group welcomes
female leaders in the indutry to talk about their path to a
management position and inspire Atea employees. Furthermore
in Latvia, Atea organized and participated in a panel discussion

Society | People | Environment | Responsible Sourcing | Ethics

on Women in Business and IT, highlighting experiences and
success stories of Atea colleagues.

Diversity creates successful businesses. We want to help more
people that are born abroad find their first job within the IT industry.
Through collaboration with the Swedish Public Employment Service
and the adult-learning company Lexicon, Atea in Sweden created
a course with the ambition to offer participants a position within IT
industry upon completing the training. The pilot was successfully
implemented during 2019 and 50% people got a job within Atea

Approximately 90 percent of Atea employees are covered by
collective bargaining agreements and/or universally binding
collective agreements.

To increase diversity in our industry, Atea supports university-
focused initiatives that encourage women to choose engineering
and technology-oriented education. We regularly conduct visits
to secondary and post-secondary schools to attract more
students — regardless of gender — to consider a career in IT.
We also encourage the recruitment of people with disabilities or
special needs and make necessary modifications to workplace
environments to increase inclusiveness and enable all employees
to work successfully at Atea.
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Gender percentage in Atea Group

2 of 8 members
younger than 50

Age distribution Board of Directors
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4. 2% 2 .3%

Norway Sweden
3.8% 1.8%
Denmark Finland
1.9% 2.1%
Baltics Shared Services

Sick leave per country

.9%

Sick-leave Occupational
Atea Group health injuries
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Charity work at home and abroad
Here are highlights of charity-based activities undertaken by Atea

and its employees over the past several years:

27

Atea Helping Hands

(Sweden)

Atea Helping Hands in Sweden have
chosen to continue the cooperation
with Handin Hand by becoming a donor.
This means that we give a sum of
money to support a specific activity in
Kenya for two years with the aim of
lifting them out of poverty. The biggest
cause of poverty is the lack of work.
The best support you can give is to
encourage self-help: educating the
women so they can start their own
activities and contribute to better living
conditions. In time, this increases the
entire village's standard.

Children’s Digital Rights /
Class of the Future (Norway)

An alliance headed by Atea Norway
launched “Children’s Digital Rights,”
designed to prevent digital class
divides from arising in schools, and
which the initiators believe should
apply to all Norwegian pupils. The
initiative was followed up with the
“Class of the Future,” inviting school-
children to contribute with their ideas
for how educational challenges can
be met using technology. Atea has
also contributed with PC equipment,
monitors and various other items free
of charge for Se Meg (See Me), an
organization that works for children
and young people who experience
challenges in their lives.

School for children with

learning disabilities (Denmark)
Partnering with Nordens Plads, a
Denmark-based school for children
with learning disabilities, Atea's IT
specialists designed a digital class-
room, featuring an interactive sensory
and movement room. Setting a new
standard for learning, the room is
designed so that sound, light, smells,
furniture, walls, floors and general
layout create an atmosphere to
stimulate and motivate students.
This project was made possible thanks
to donations from Atea employees.
Learn more about this school and this
important project at http://svnp.dk/.

Red Cross

(Finland)

Since 2013, Atea Finland has been
cooperating with the Finnish Red
Cross, collecting money for different
campaigns. During 2019, this included
the Chain Reaction campaign, the
Hunger Day campaign and the
Christmas Spirit campaign. In addition,
we have made individual donations to
support World Vision's reforestation
initiative in Ethiopia and Tukikummit
Foundation’s work to prevent youth
social exclusion in Finland.

Helping orphaned children
(Baltics)

In the Baltics, Atea Global Services
(AGS) serves to help the local
community. Since 2014, it has been
organizing and conducting a summer
event for orphans: 180 children and
29 teachers from seven different
orphanages were invited to a day of
creative workshops, treasure hunting,
concerts and other activities. The
event has now become a tradition that
AGS plans to repeat in coming years.
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Read more about this Y

project on page 20.
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1 CLIMATE

ACTION

Environment

Atea’s activities in this area focus intensely on how to reduce our
carbon footprint in our operations. It requires close collaboration

i‘ with partners, suppliers and customers to minimize the impact of

our products on the environment. More than just words, this is

commitment backed by action.

To help suppliers make the best choices for the environment,
Atea provides information to distributors on efficient transportation.
Atea has also included environmental requirements in its supplier
Code of Conduct to reduce the indirect carbon emissions caused

by suppliers.
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HIGHLIGHTS FOR 2019

Gold-star rating by EcoVadis and other

third-party awards

For the third year in a row, Atea in 2019 was awarded a
prestigious gold rating in corporate social responsibility by
EcoVadis: a highly respected evaluator of supplier sustainability.
This achievement did more than just maintain Atea’s previous
ranking in the top 5% of all suppliers: it boosted Atea to the top
1% of 55,000 companies evaluated. To rate and monitor supplier
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sustainability, EcoVadis assesses corporate social-responsibility
performance covering 150 purchasing categories in 110 countries.
Its detailed evaluation criteria include: labor practices and human
rights, environment, fair business practices and sustainable
procurement. Previous third-party awards earned by Atea include
Green Role Model 2016 (Swedish NGO), Excellent Sustainable
Supplier 2015 (Swedish Competition Authority), and Climate Prize
2014 (KTH).
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Our goal together with customers is to take
responsibility for ensuring that 100% of all

hardware is reused or recycled.

31

Keep reducing, reusing and expanding

The best way to minimize the environmental impact of computer
hardware is by extending the lifespan of components. That's why
Atea created GolTloop: one of the largest reuse-and-recycle
programs in the Nordic and Baltic regions today.

Conceived by Atea and originally designed for PCs, this recycling
management system ensures complete or partial reuse of hard-
ware, thus preventing a lot of materials from heading to landfill sites.
Ensuring data security is a key component of this effort. That's
why all data stored on hardware devices is fully and permanently
erased before those devices are refurbished. Before each refur-
bished product enters the market again, Atea helps to ensure the
extended lifecycle of the product.

The partners that are buying the refurbished products must adhere
to strict conditions and standards on how they can use and resell
devices under this program. These are outlined in a user agree-
ment, which is enforced when signed.

Recycling initiatives based on the GolTloop concept are now
in effect in all the countries Atea serves. Today, four of every five
client or mobile devices collected through GolTloop gain a
prolonged life with a new user.

In 2019, GolTloop handled 450,970 units. That’s a substantial
increase of 11% compared with 2018.
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Sustainability efforts recognized

In 2019, Atea earned a prestigious Sustainability Index Award by
the Institute for Corporate Sustainability and Responsibility, and
accepted the award during Responsible Business Week 2019.

ISO certification, wider innovation

Atea has a corporation-wide ISO 14001 certification. This provides
us with tools to manage our environmental responsibilities.
Specifically, it focuses on environmental systems, as well as
specific approaches: audits, corporate communications, labelling
and lifecycle analysis, including the environmental challenges that
arise from climate change.

Atea also gains insights from its membership in the Science Based
Target Initiative. That is a joint project between CDP (formerly
the Carbon Disclosure Project), the World Resources Institute,
the World Wide Fund for Nature, and the United Nations Global
Compact. It champions science-based target setting as a
meaningful way of boosting a company’s competitive advantage in
the transition to a low-carbon economy.

Prime status in sustainable investment

In 2019, Atea sustained its Prime Status with Oekom Research:
one of the world’s leading rating agencies in the field of sustainable
investment. This is awarded only to companies that meet specific
minimum requirements in corporate ratings and achieve the best
ESG scores among their peers.

Continuing to reduce CO,

Every year, Atea focuses on carbon-footprint reduction measures
in its operations. This requires close collaboration with partners,
suppliers and customers to minimize the impact of our products
on the environment. To assist suppliers in making the best choices
for the environment, Atea provides information to distributors
on efficient transportation choices. Atea has also included
environmental requirements in its Supplier Code of Conduct to
reduce the indirect carbon emissions caused by suppliers.

In 2019, Atea succeeded in reducing CO, emissions in our own
operations and set long-term science-based targets to do our part
in helping to lower greenhouse gas emissions.

To monitor our emissions, a carbon footprint report is produced on
a yearly basis, covering all of Atea’s operations. It is based on the
international standard Greenhouse Gas Protocol. The GHG
emission per revenue has decreased by 10 % since 2018
(-39 % since 2007), as well as a decrease of 21 % per full-time
employee (FTE).

Atea’s environmental engagement is embedded in our company’s
Code of Conduct. The environmental goals are set for each of the
countries in which we operate and are renewed on a yearly basis.
Online training on environmental issues is provided, and the
company's environmental footprint is published on our intranet for
all employees. Atea strives to further reduce our carbon footprint.
We have previously compensated for some of Atea’s largest
events. In fact, Atea Norway intends to compensate for their entire
business during 2019. Overall, Atea will continue to evaluate how
we effectively use climate compensation as a tool to continuously
reduce our CO, footprint.

We have several new offices in 2019. In general this is “smart
buildings” built for energy efficiency at our offices in Trondheim,
Stavanger and Vaxjo (Nylanda). All of this reduce our carbon
footprint.
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Find more information in our Carbon Footprint Report,
available at atea.com/sustainability
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Amount of units processed within our recycling concept since 2015

1,881 1,921 20 ..
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