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Atea ASA

Quality policy

Ensure Customer Satisfaction

We strive to provide the highest quality, competence, and 
efficiency with on-time delivery of IT solutions, all while 
building long-term relationships with our customers and 
suppliers.

Product Delivery Excellence

We are committed to adding value and simplifying our 
customers’ experience by offering seamless product-re-
lated logistic services and a broad selection of high-quality 
products accessible through a robust e-commerce platform. 
We support effective product lifecycle management through 
Atea Asset Management for both economic and environ-
mental benefits.

Valuable Services and Solutions

We create value for our customers through a market-leading 
range of competencies, solutions, and services. We continue 
developing our workforce’s skills and competencies and 
collaborate closely with our customers to ensure growth.

Employee Development 

We recognize our coworkers as our most valuable asset. 
Their competency, creativity, well-being, and contribu-
tions determine our ability to meet customer expectations. 
We prioritize the introduction of new employees, provide 
individual follow-ups, conduct performance review meetings, 
offer clear career ladders, and support ongoing competence 
development. Mandatory leader development programs 
ensure coaching leadership that leads to individual growth. 
An annual employee survey guides our actions and improve-
ments.

Leading Product Offering

We maintain a cutting-edge selection of products, solutions, 
and services that align with market demands. Quality is 
ensured through the qualification of new strategic partners 
and products.

Continuous Improvement

We constantly refine our operations management system, 
guided by stakeholder demands. Our processes are well-doc-
umented and supported by IT systems to ensure quality and 
efficiency. We proactively seek improvements and corrective 
measures through reporting, auditing, and insights from 
customer and employee surveys. 

By adhering to these principles, we will remain committed to 
delivering the highest quality IT solutions and services to our 
customers and achieving excellence in our industry.

At Atea, we are committed to the highest quality standards. We are dedicated to delivering customized IT 
solutions and services that meet and exceed our customers’ needs and expectations. To achieve this, we:
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Finland
Atea Finland Oy
Rajatorpantie 8
FI-01600 Vantaa
Tel: +358 (0)10 613 611
Org.no 091 9156-0
customercare@atea.fi
atea.fi

Lithuania
Atea UAB
J. Rutkausko Street 6
LT-05132 Vilnius
Tel: +370 5 239 7899
Org.no 122 588 443
info@atea.lt
atea.lt

Latvia
Atea SIA
Unijas iela 15
LV-1039 Riga
Tel: +371 67 819050
Org.no 40003312822
info@atea.lv
atea.lv

Estonia
Atea AS
Järvevana tee 7b
EE-10112 Tallinn
Tel: +372 610 5920
Org.no 10088390
info@atea.ee
atea.ee

Group Logistics
Atea Logistics AB
Nylandavägen 8A
Box 159
SE-351 04 Växjö
Tel: +46 (0)470 77 16 00
Org.no 556354-4690
customer.care@atea.se

Group Shared Services
Atea Global Services SIA
Mukusalas Street 15
LV-1004 Riga
Org.no 50203101431
AGS_info@atea.com
ateaglobal.com

Group Functions
Atea Group Functions A/S
Lautrupvang Street 6
DK-2750 Ballerup
Org.no 39097060
info@atea.dk

AppXite
AppXite SIA
Matrozu Street 15
LV-1048 Riga
Org.no 40003843899
info@appxite.com
appxite.com

Holding
Atea ASA
Karvesvingen 5
Box 6472 Etterstad
NO-0605 Oslo
Tel: +47 22 09 50 00
Org.no 920 237 126
investor@atea.com
atea.com

Norway
Atea AS
Karvesvingen 5
Box 6472 Etterstad
NO-0605 Oslo
Tel: +47 22 09 50 00
Org.no 976 239 997
info@atea.no
atea.no

Sweden
Atea Sverige AB
Kronborgsgränd 1
Box 18
SE-164 93 Kista
Tel: +46 (0)8 477 47 00
Org.no 556448-0282
info@atea.se
atea.se

Denmark
Atea A/S
Lautrupvang Street 6
DK-2750 Ballerup
Tel: +45 70 25 25 50
Org.no 25511484
info@atea.dk
atea.dk
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